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ITPABUJIA OKA3AHUA YCJIYT OO0 «AC Dkenepr»
MO IMPOI'PAMME OBCJYXKUBAHUS «Ilnatunym» (ITYBJIXNYHASA OPEPTA)

Hacrosmue mpaBuna siBisiroTes opumuaibHbIM npeanoxenueM (myommaaoit Odeproii) OOmecTBa
C OTPaHUYEHHOW OTBETCTBEHHOCTHIO «AC DKcmepT», UMEHYyeMoro B AanbHeimeM «KoMmmanusa», B anpec
mo0oro (hM3MYECKOTo JHIA, OONATAIONIeT0 JeeCIIOCOOHOCTRI0 M HEOOXOJUMBIMU TIOTHOMOYHUSIMH,
sakmtounTh Jlorosop ¢ OO0 «AC DxkcnepT» Ha YCIOBHUSX U B MOPSAKE, YCTAHOBIEHHOM HACTOSILIUMU
[IpaBunamMu M COAEPKUT BCE CYIIECTBEHHBIE yciaoBHs [loroBopa 1Mo oka3aHHIO YCIyT (fajiee Mo TEKCTy -
«Ycayrmy).

B cootsercTBuM ¢ myHkToMm 2 ctatbu 437 I'paxknanckoro Konmekca Poccuiickoit @eneparuu (I'K
P®), dusnueckoe nuIo, B cilyyae MPUHATHS U3JI0KEHHBIX HU)KE YCIOBHH W OIJIATHI YCIYT, IPOU3BO/IAIICE
akuenT 3toit OdepTsl, UMEHYeTCs B najibHelmeM KnueHT (B cooTBeTcTBUU ¢ myHKTOM 3 ctathu 438 T'K
P® akuent OdepThl paBHOCUIICH 3aKIFOUYCHUIO JOTOBOPA HA YCIOBUSX, U3I0xKeHHbIX B Odepte), a KitneHnt

1 000 «AC Dkcnept» (nanee «Kommanus») coOBMECTHO UMEHYIOTCSI CTOPOHBI.

1.0cHOBHBIE NOJIOKEHN .

1.1. OmnpeneseHust U NOHSATHS HCMOJIb3yeMble B HACTOSIIIUX MPaBUJIAX:

1.1.1. Kommnanuss - OOmecTBo ¢ orpaHudeHHOH OTBeTCTBEHHOCThIO «AC Okcmept» (000 «AC
DKCrepT»);

1.1.2. Kmuent Kommanmm (KimeHT) - neecnocoOHOe ¢u3MyecKoe JUI0, aKIENTHUPYIoIIee IaHHYIO
odepty 1 3aKiIrOUMBILIEe TAKUM 0Opa3oM porosop ¢ Komnanueii;

1.1.3. IlaptHep Komnanuu - 110060€ TUII0, OCYIIECTBIsIONIEEe B3auMoieicTBie ¢ KoMmnanwuei, cBsi3aHHOE
C OKa3aHHEM YCIIYT;

1.14. Kapra kimeHTa - WICHTU(UKAIMOHHAs HOMEpHas KapTa, MOATBEPXKIAIOIIas €ro ImpaBo Ha
moilyueHue pabor, ycayr W uHpOpMAIMM B paMKaX HANOJHEHHWS KapThl W Ha  YCIOBUSX,
MPeyCMOTPEHHBIMH HACTOSIIIMMU TIPaBUIIAMH;

1.1.5. AkTuBanus kapThl - peructpanus Kommanueii nonydeHHoi ot KimeHnra ydeTHoit napopmanuy,



1.1.6. Axuenr - 1r000€ 3aKOHHOE NMPHOOPETEHNE HE aKTUBUPOBaHHON KapThl KiIMeHTA.

1.1.7. YyerHas uHdopmMauus - JINYHBIC JaHHBIE, yKa3aHHbIE KIIMEHTOM B OTOBOpPE O MPEAOCTaBICHUH
YCIIYT 110 KapTe;

1.1.8. TpancnoptHoe cpeactBo (TC) - npunaanexamiee KnueHTy Ha 3aKOHHOM OCHOBaHHH YCTPONCTBO,
IIPUBOIMMOE B JIBIDKEHHUE JBUraTesIeM, IpeIHa3HaueHHOE ISl IIEPEBO3KH 10 AOPOraM JIOAEH, IPpy30B U T.J.
Honyctumas macca TC He Oonee Tpex ThICAY MATHCOT KT.

3a HCKIIIOYEHHEM TPAHCIIOPTHBIX CPEJICTB!

- HE IMPOUIEJIINX, B YCTAHOBICHHOM 3aKOHOM MOPSJIKE, TOCYAapCTBEHHBIN TEXHUUYECKUH OCMOTP;

- HCIIOJIb3YEMBIX B KaU€CTBE TAKCH;

- C yAJTMHEHHBIM KY30BOM;

- OpoHMpOBaHHBIE TPAaHCIIOPTHBIE CPEIICTBA;

- KOMMEpYECKHEe TPAHCIOPTHBIE CPEACTBAa C AOMOJIHUTEIBHBIM O0OOpYIOBaHWEM, YCTAaHOBJICHHBIM HE
3aBOJIOM-M3TOTOBUTENIEM;

- TpaHCIOpPTHBIE CPEJCTBA, TMOJABEPTIIMECS JOpPa0OTKE C IENbl0  YIy4lIeHHS CTaHJapTHBIX
NOTPEOUTENbCKUX KauecTB aBTOMOOMIIEH, KaK 3aBOJOM-M3rOTOBUTENEM, TaK U MHBIMU TPETHUMH JIMLIAMH
(trornnroBanHbie TC);

Uckmouennem sBisiercs TC, xapakTepHu3yIOIINEcs: COBOKYITHOCTBIO CBOMX KOHCTPYKTHBHBIX IPHU3HAKOB
KaK «TOHOYHBIE», «MHKpPOAaBTOOYC», «MOTOLMKI», «IPY30BO€ TPAHCIHOPTHOE CPEACTBO» W/WIH
MpeJHa3HaYeHHbIE K UCIOJIb30BAHHUIO B CHOPTUBHBIX U MHBIX MTOJOOHBIX MEPONIPHATHIX;

1.1.9. J[lopo:xkuno-tpancnoptHoe mnpouciiectBue (JTII) - coObiTre, BO3HHKIIEE B MEPUOMA JECUCTBUS
HACTOSIILETO JAOTOBOPA, MPOM3OIIENICe B PE3YJIbTATe OBIKEHHS TPAHCIOPTHOIO CPEACTBA YKAa3aHHOTO B
JOTOBOpPE W/WJIM C €ro ydacTHeM, HENOCpPeACTBEHHO nepex obOpameHuneM Kimenrta B Kommanuro 3a
MOJTyYE€HUEM YCIIYTH, P KOTOPOM TPAHCHIOPTHOMY CPEICTBY NPUUMHEHBI MEXaHUYECKHUE TIOBPEKACHUS;
1.1.10. ABapuiiHblii KOMHCCAp - SKCIEPT - KOHCYJIBTAHT, YIIOJHOMOYeHHbIH Kommanueit wiu [laptaepom
KoMmnaHuu oCcyIiecTBIsAThE MEPOTIPUATHS 110 BOCCTAHOBJICHUIO 00beKTUBHOM KapTuHb JTII;

1.1.11. 3ona oxa3anus ycayr — Teppuropus Poccuiickoit denepanny, 3a HCKIIOYEHHEM BHYTPEHHUX BOJ,
TEPPUTOPHAIBHBIX MOpEW M BO3AYUIHOTO MPOCTPAHCTBA HaJ HUMH, B Ipeaesax KOTOPOHl KOMIaHHS
OKa3bIBAaeT KIIMEHTY YCIIyTH, BBINOJNHSAET palOThI, yKazaHHble B MyHKTe 2.3. Hactosmmx [IpaBuu,
KOHKPETHBIE TPAaHHUIIBI 30HBI OKa3aHWA YCIYI YCTaHABIMBAIOTCS B 3aBHCHMOCTH OT BHJa OKa3bIBAEMOIl
YCIIyTH B COOTBETCTBUHU C 1.4, Hactosmux [Ipasu.

1.1.12. [JdoroBop - cornamenue wMmexay Kimenrom wu Kommnanwel, 3akiiodeHHOE Ha YCIOBUSX,
MpeyCMOTPEHHBIX HacTOsIuMH [IpaBumamu;

1.1.13. HamotHeHue KapThl - 00beM U YCJIOBHsS paboT U yciyr, oka3siBaeMblx Komnanueit Knuenty npu
npenbsaBiIeHUH KapTsr,

1.2.  HoroBop Mexay Kimentom um Kommanwueil, 3akitoueHHBII Ha OCHOBaHUM Hactosuux IlpaBui,

Z[eﬁCTByeT B IIpE€ACiiaX 30HbI OKa3aHUA yCJIYT.



1.2.1. Komnauus, Ha ocHOBaHMHU akienta KireHnra HacTosiei odeptsl, 3akmodaeT ¢ Kinentom Jlorosop
Ha YCJIOBUSX, U3JI0KEHHBIX B HacTosAmmx [IpaBumnax.

1.2.2. AknentoMm naHHOW myOnmaHOW odepTsl CTOpOHBI NMPU3HAIOT JI000€ 3aKOHHOE NpHoOpeTeHne
HeakTHBHUpoBaHHOW KapTel (r3mueckuM JHIIOM, WMEIONINM B IIOJH30BAHWM HAa 3aKOHHOM OCHOBaHHH
TPAHCIIOPTHOE CPEJNICTBO.

1.2.3. CropoHbl NpU3HAIOT HACTOSIUK JOrOBOp MOTOBOPOM NPUCOCAUHEHUs, MO KoTopoMmy KimeHT

MPUCOCAUHACTCA K YCJIIOBUAM, U3JIOKCHHBIM B HACTOAIIUX HpaBI/IJ'IaX.

2. IIpeamet Jlorosopa.

2.1. IlpeameToM HACTOAIIETO JAOTOBOpa SBIsIETCS OKasanue Kommanued ycnyr, BBHIMONHEHHE paboT B
nonb3y KimenTa B o0beMax M MopsiiKe, YCTaHOBIEHHBIX HacTOSAMKUMU [IpaBunamu.
2.2. Yenyru no xapte «llmatuHym», mpeayCMOTpEHHbIE M. 2.3. HACTOSIIUX TPaBUJ, 32 HUCKIIOUYCHUEM
CIPaBOYHO-KOHCYJIbTAIIMOHHBIX YCIIYT, MPEIOCTaBISAIOTCS MpPU YCIOBUM HaxOXJAEHHs TpaHCIOPTHOTO
cpencta Knuenra B 3one okazanus ycayr 1. 1.1.11. HacTOSIUX MpaBuIL.
2.3. B pamkax Hanonnenus kaptel «Ilnatunym», Komnanus okaseiBaer KineHty, cienyromue yciayra u
MPENOCTABIISET CICAYIOIIYIO HH(POPMALIUIO:
v Cnpasounas Ciyx0a 24 gaca - 0€3 OrpaHHYEHHS 110 KOJIMYECTBY OOpaIieHui;
Koncynpranus ropucta - 6€3 orpaHudeHus [0 KOJIMUECTBY OOpalleHHH;
l'opsayas nuHUS 10 €BPONPOTOKOIY - 6€3 OrpaHUuEHHSI [0 KOJIMYECTBY OOpaIleHHIA;
Koncynpranus mexannka o tenedony - 0e3 orpaHHYeHHS 10 KOJTMIECTBY OOpaIieHui.
ABapuifHBIIl KOMHCcapuaT - 6€3 OrpaHUYEHUS 10 KOJIMIECTBY OOpaIleHH;
Takcu ot JIL- 6e3 orpannueHMs 110 KOJUIECTBY 0OpaIleHui;
®us. 3amuTa — 6€3 OrpaHUYEHUs 110 KOJIUYECTBY OOpaIIeHUI;
OBakyanus apromoomist ¢ mecta [ITII - 6e3 orpaHuveHus! 0 KOJIMYECTBY OOpaIleHHIA;
DBakyanusi aBTOMOOWIISI ITPHU TIOJIOMKE - 0€3 OrpaHHYEHUS 110 KOJIMYeCcTBY 00palieHuii;
OBakyanusi aBTOMOOWIISI U3 TApKUHTA - 6€3 orpaHHUueHHS TI0 KOJTMUECTBY 0OpalleHnH;
[MoaBo3 TormumBa - 6€3 OrpaHUUEHUS IO KOJINYECTBY OOpaIICHHIA;
3aMeHa KoJieca Ha 3armacHoe - 0e3 OrpaHHUYSHHS 110 KOJUYECTBY 00pallleHuH;

Bcekpritie TC — 0e3 orpaHHYeHus IO KOJTMYECTBY OOpalleHUH;
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3amyck oT BHemHero ucrouyHuka u 3apsjuka AKB aBromoOuns - 6e3 orpaHudeHust 10 KOJHYECTBY
obparreHmii;

[Mownck aBTOMOOMIS - 6€3 OrpaHIUYCHHS TI0 KOJIHMUYECTBY OOpaIeHNH;

A3ponopT - OJHOKPATHO;

Uzeneuenne TC U3 TpyIHOAOCTYIHBIX MECT - 0€3 OrpaHUuEHHs [0 KOJIMYECTBY OOpallleHHIA;

Menkuii pEeMOHT 3JIEKTPUKH aBTOMOOWIIS - 0€3 OrpaHHYEHUS 110 KOJIMYECTBY 00palleHui;
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Tpe3Bblit BOAUTEND — OJHOKPATHO.



3. Hanosinenne kapthl «Ilnatunym», ykazanHoe B myHkte 2.3. Hacrossmux [IpaBui, caenyromnime

BU/IBI PadOT U yCJayr:

3.1. ABapuiiHblii KOMHCCApHAT.

3.1.1. B pamkax ganHoi ycryrd KoMnanus BBITIONHSET CleayONue padoThl:

3.1.2. [Tpuem nudopmanuu ot Kinrenra o npouzomesmem JTII;

3.1.3. UHcTpykTak mo AanbHEHIIMM JeiicTBusM KimeHTa WM ero JAOBEPEHHOTO JHUIa A0 NPUOBITHSL
aBapUIHOr0 KOMHUCCApa;

3.1.4. Oxkazanue KimeHTy wim ero AOBEpEHHOMY JHIy TCHUXOJOTHYECKOH MOAJCPKKH 10 TPHOBITHS
aBapUIHOr0 KOMHUCCApa;

3.1.5. Hampasnenue aBapuitHoro komuccapa Ha mecto JITTI, mpu HeoOXoauMocCTH;

3.1.6. Ilpu BeIe3ne Ha Mecto JTII aBapuiiHbIi KOMHCCap MPOBOAUT MEPONPHATHS MO COXPAHEHUIO U
BOCCTaHOBJICHUIO 00BeKTHBHOM KapTuHbl J|TT1, a uMeHHO:

- nokymeHtupoBanue oocrosrenbct I TII, Bkimoyas cocrapnenue cxemsl JITIT;

- ¢ororpadupoBanre Wi (UKCAUA WHBIM BO3MOXKHBIM CIIOCOOOM MECTOIIONIOKEHUS aBTOMOOWIIA,
cnenoB ATII Ha npoez:xeil yacTu U APYTUX 3JIEMEHTaxX 10POry;

3.1.7. CocraBneHue otdera o mpozenanHon padore Ha mecte JITII.

3.1.8. 3aka3 maHHOH yCIIyTH OCyIIeCTBIsieTCs yepes onepaTopa Kommanuu mmo tenedony:

+7 (800) 100-24-00 xpyriiocyTOYHO 6€3 BBIXOIHBIX.

3.1.9. Kiment mpu momade 3asBKM Ha TNPEAOCTABICHHUE YCIYTH COOOIIAeT OmepaTopy CIEeAYIOIIYIO
nH(HOPMAITHIO:

- @.1N.0. KiinenTa, cioco0 CBSI3U C HUM,;

- Homep Kaprte! knnenra;

-Azlpec MecTa HaxXOKICHUS aBTOMOOWIS (B T.4. HOMEp JOMa, OPHEHTHPBI, HaNpaBlICHHE JBHKCHUS
LEHTP/00J1aCTh);

- [lpeaBapuTenbHYIO XapaKTePUCTUKY POU3OMIEAIET0 COOBITHS.

3.1.10. Jlannas ycnyra MpegoCTaBisieTCss MPH YCIOBUM HaxoxIeHus KimeHTa B Tpeaenax TpaHUI]
OKa3aHUs YCIyT, yCTaHOBIEHHBIX M. 4. HacTosmux [IpaBu.

3.2. 'opsiuast TUHUSA MO0 EBPONPOTOKOY.

3.2.1. B pamkax manno#t yciayru Kmuenty mpu Hactymienun [ITII mpemocTaBisieTcss KOHCYIbTAIUS TI0
CJIEYIOIM BOTIPOCAM:

- mopsiika aevicTeuid U opopmuenue JTTL;

- opopmienust EBponporokorna.

3.2.2. 3aka3 JaHHOU YCIIyTW OCyIIECTBIIsIeTCs Yepe3 oneparopa Komnanuu no tenedony:

8 (800) 100-24-00 kpyriocyTouHO O€3 BBIXO/IHBIX.

3.2.3. KimeHt mpu mojade 3asBKHM Ha TPEAOCTABICHUE YCIYTHM COOOIIaeT OmepaTopy CIEIyIOIIYIO

nHPOPMALIHIO:



- ®.1.0. Knuenra, cnoco0 CBSI3M ¢ HUM;

- Homep Kaptol Knuenra;

3.3. Ilouck aBToMOOM/Is1 HA IITPA(CTOAHKAX B Npeieax 30HbI OKa3aHUS YCJIYT.

3.3.1. B pamkax panHoW ycmyrn Kowmmanusi mpenocraBiseT HWHOOPMAIMOHHBIC YCIYTH IO TOHCKY
aBToMOoOmIs Kitnenta Ha mtpadcTosHKaX B mpeesax B MPEeAeiIax 30Hbl OKa3aHUs yCIIyT.

3.3.2. 3aka3 JaHHOMU YCIIyTW OCYIIECTBIIsIETCS Yepe3 oneparopa Komnanuu no tenedony:

8 (800) 100-24-00 kpyriaocyToYHO O€3 BBIXOHBIX.

3.3.3. Knuent mnpu mopmade 3asBKM Ha TNPEAOCTABICHHE YCIYTH COOOIIAET OMepaTopy CIEAYIONIYIO
WHPOPMALIHIO:

- @.1.0. Kirenta, cnoco6 CBsI3U C HUM;

- Homep Kapts! Knuenra;

- Mapky, 1BeT, rocyaapcTBeHHbIN HOMep aBToMoOms Kinenra.

3.3.4. JlanHas yciyra npeaocTaBisieTcs IPH YCIIOBHU HaxokAeHus1 KimeHTa B mpeenax TpaHul] OKa3aHus
yCIIyT, YCTaHOBJICHHBIX 1. 4. HacTosimux [Ipasui.

3.4. KoncyapTanus opucra.

3.4.1. B pamkax panHoii ycmyrn Kowmmanusi oka3eiBaeT KiHeHTy KpYyTJIOCYTOYHYH) SKCTPEHHYIO
HNOJAEPKKY:

Koncynpranuu ropucra IperocTaBisIIOTCS TOIABKO 110 BOIIPOCAM, CBA3aHHBIM C J{OpOKHO-TPaHCIOPTHBIM
MPOMCLIECTBUEM, BKIIOYAIOT B ceOs, Pa3bsCHEHUE MpaB M OOS3aHHOCTEH, B COOTBETCTBUM C MPAaBUIAMU
CTPAaxXOBaHUs U 3aKOHOAATENbCTBOM PO.

3.4.2. 3aka3 maHHOH YCIIyTH OCYIIECTBIsIeTCs yepe3 ornepaTopa Kommanuu mmo tenedony:

8 (800) 100-24-00.

3.4.3. KnueHT mpu mopade 3asBKM Ha INPEAOCTABICHHE YCIYTH COOOIIAET ONepaTopy CIEAYIOIIYIO
WHPOPMAILIHIO:

- @.1.0. Knnenta, cnoco6 CBsI3U C HUM;

- Homep Kaptst Knuenra.

3.5. DBakyanust aBTomoousi Kiuenra.

3.5.1. B pamkax ganHo# yciyru KommnaHwusi BBIIOJHSET pa0OTy IO 3BaKyalldd aBTOMOOWJIS 1O ajpecy
ykazanHomy B Ilpunoxenmu Ne 1 k HacrosimuMm [IpaBuiam, 1O OJHOW TIOJOMKE aBTOMOOWIIA,
WCKITIOYUTEIHHO B CIEAYIOUINX CIIydasx:

- IIpu TIOJIOMKE Ha jopore (OOWH pa3 B TedeHHe cyTok). Ilpm moBTopHOM obOpamenwn Kimenrta, mo
MOJIOMKE, TTI0 KOTOPOH YK€ MPeAOoCTaBisuIach 3BaKyalus, KoMmmanus BIpaBe OTKa3aTh B MPEIOCTABICHUH
JAaHHOM YCIYTH ;

- mnpomsomenmee JTII, koTopoe HCKIIOYaeT BO3MOXKHOCTh CAMOCTOSITEIBHOTO NEPEABHKEHUS
aBTOMOOMJIS,, JIMOO eciny Takoe IEepPEeIBM)KEHHE MOXKET IIOBJIE€Yb BO3HHUKHOBEHHE JIOTIOJHUTEIBHBIX
MEXaHUUYECKUX M/MIH WHBIX TIOBPEXAECHUH aBTOMOOHIIS;

- [IpY HAJIMYHUU TEXHUYCCKOM BO3MOXKHOCTH.



3.5.2. Tepememenne aBTOMOOHIIS MIOCPEICTBOM 3BAKyaTOpa U €ro pa3rpy3ka OCYIIECTBISETCS, C YIETOM
TpeboBaHmil HacTosmero Jloropopa u IeHCTBYIONIETO 3aKOHOAATeIbCTBA PD.

3.5.3. DBakyanus OCyIIeCTBIICTCS TOJIBKO B IPUCYTCTBUU KITMEHTa MM €ro TIOBEPEHHOTO JIUIA U TOJBKO B
TOM cIydae, €ClId CaMOCTOSITEIBHOE IEepe/BIKEHHE aBTOMOOWIS HEBO3MOXKHO B CHIY OOBEKTHBHBIX
MPUYHH, CBSI3aHHBIX C PEAIbHONW HEUCTIPABHOCTHIO aBTOMOOHIIS.

3.5.4. 3aka3 qaHHOM YCIIyTH OCYIIECTBIsIETCS Yepe3 oneparopa Komnanuu mno tenedony:

8 (800) 100-24-00 kpyriaocyToYHO O€3 BBIXOHBIX.

3.5.5. Knuent mnpu mopmave 3asBKM Ha TPEAOCTABICHUE YCIYTH COOOIIAET OMepaTopy CIEAYIONIYIO
WHPOPMALIHIO:

- @.1.0. Kirenta, cnoco6 CBsI3U C HUM;

- Homep KapTo! knuenra;

-Azlpec MecTa HaxXOKACHUS aBTOMOOWIS (B T.4. HOMEp J0OMa, OPHEHTHPBHI, HalpaBlICHHE JBHKCHUS
LIEHTP/00J1aCTh);

- Mapky, 1BeT, rocyaapcTBeHHbIH HOMep aBToMoOmst Kinenra.

3.5.6. JlanHas yciyra npeaoCTaBlseTCs MPH YCIOBHU HaxokaeHus KineHTa B mpenesax IpaHul] OKa3aHus
YCIYT, YCTAaHOBJICHHBIX . 4. HacTosiux [IpaBu.

3.6. IBakyanus apromoousi Kiuenra u3 [lapkunra.

3.6.1. B pamkax manHo# ycmyru KommaHus BEIONHAET paboOTy MO dBakyaruu aBTomooOmns Kimmenra u3
nmapkuHra (MIpy HATHYUN TEXHIYECKOH BOZMOKHOCTH).

3.6.2. DBakyarus W3 MapKHHTa OCYIIECTBISCTCS JO OJKaiImiero paspelieHHOro MecTa CTOSHKA
ABTOMOOWJISL PSIJIOM C MAPKUHTOM M TOJIEKO B MPUCYTCTBUH KITMEHTa WK €ro JOBEPEHHOTO JIUIA U TOJNBKO
B TOM CJIyd4ae, €CJM CaMOCTOSATENIbHOE MEPEIBUKCHUE aBTOMOOWISI HEBO3MOXHO B CHIY OOBEKTHBHBIX
MPUYHH, CBSI3aHHBIX C PEAIbHONW HEUCTIPABHOCTHIO aBTOMOOHIIS.

3.6.3. TlepemenieHrie aBTOMOOWIISI OCPEJICTBOM DBAKYaTOpa M €ro pa3rpy3ka OCYIIECTBISIETCS C yYETOM
TpeboBanmil HacTosero Jloropopa u IeHCTBYIONIETO 3aKOHOAaTeNbcTBa PD.,

3.6.4. 3aka3 maHHOM YCIIyTH OCYIIECTBIsETCs Yepe3 oneparopa Komnanuu o tenedony:

8 (800) 100-24-00 kpyria0ocyTOYHO O€3 BBIXOHBIX.

3.6.5. KnueHt mpu mojade 3asBKM Ha MNPEIOCTABJIICHUE YCIAYTM COOOIIAeT OIepaTopy CJCHyHOIIYIO
WHPOPMAILIHIO:

- @.1.0. Knnenra, cnoco6 CBsI3u C HUM;

- Homep Kapter Knuenra;

‘Azpec MecTta HAaXOXKACHHS aBTOMOOWIS (B T.4. HOMEP JOMa, OPHEHTHPHI, HAINpaBlieHHUE BWKCHUS
LIEHTP/00acTh);

- Mapky, 1BeT, rocyaapcTBeHHbII HOMep aBToMoOms Kinenra.

3.6.6. [lannas yciayra nmpegocTaBisieTcs TP YCJIOBUU HaxoxkaeHus: KineHTa B mpenenax rpaHull OKa3aHusl
YCIIyT, yCTAaHOBJIEHHBIX 1. 4. HacTosiux [Ipasui.

3.7. KoHcyabTanus MeXaHUKA.



3.7.1. B pamkax manHoi yciayru KoMmanus oka3siBaeT KOHCYJIbTaluu KilneHTy 1o Bompocam:

- INarHOCTHKHU HEUCIIPaBHOCTH, PEMOHTA M IKCIUTyaTalluk aBTOMOOWIIS;

3.7.2. 3aka3 JaHHOMW YCIIYTH OCYIIECTRIIsETCs Yepe3 oneparopa Kommnanuu o tenedony:

8 (800) 100-24-00 kpyri10CyTOYHO O3 BBHIXO/IHBIX.

3.7.3. KnueHT mpu mopade 3asBKH Ha TPEJOCTABICHUE YCIYTH COOOINAET ONMEepaTopy CICAYIONIYIO
WHPOPMALIHIO:

- @.1.0. Knrenta, cioco6 CBsI3U C HUM;

- Homep Kapts! Knuenra;

- Mapky, aBromo0mits Kimenra.

3.8. 3ameHna koJieca Ha 3amacHoe.

3.8.1. B pamkax manHo# yciyru KineHTy OKa3bIBaroTCs ClIEAYIOIIME BUIBI paboT:

3.8.2. PabGothl mo 3amMeHe Koseca aBTOMOOWIsI (IpU HAJIWYHMM 3allacHOrO KoJieca), BKIIOYAIOIIUE B Ce0s
HETIOCPEACTBEHHO 3aMEHY KoJjieca aBTOMOOWIsI B cOOpe Ha IITaTHOE 3amacHoe KOJeco aBTOMOOWIS Mpu
OTCYTCTBUH COpBaHHI)IX/HCI/ICHpaBHBIX KPCIICIKHBIX 6OHTOB/FaCK WJINX HHBIX CHCTEM W MCXAaHHU3MOB
KpeTuIeHus KoJieca (IpH HATMYNU TEXHUYECKOH M (PH3MYEeCKON BO3MOKHOCTH) M IPH YCIOBHU OTCYTCTBUS
CIICIMANBHBIX yCTPOWCTB, WCKIIOYAIOIINX CHATHE KojJieca aBTOMOOWIS Oe3 NpHUMEHEHUsS IPyTHx
CTICIIHATBHBIX YCTPOMCTB (B CIIy4ae OTCYTCTBUS mocieanux y Kimuenra);

3.8.3. PaboThI mo mogkavke Kojeca aBTOMOOMIIS (B T.4. IPOBEPKA, PETyITUPOBKa);

3.8.4. Mexanuk, npenocraBineHabii Kommanueit, MoxkeT nate KiMeHTy pekOMEHIAIUH 10 YCTPaHEHUIO
HEUCTPaBHOCTEW aBTOMOOWIIS, 3aKCHPOBAB MX B OJaHKe 3aKas3a.

3.8.5. 3aka3 maHHOH yCIIyTH OCyIIeCTBIsieTCs yepes onepaTopa Kommanuu mmo tenedony:

8 (800) 100-24-00 kpyrii0cyTOYHO O3 BBHIXO/IHBIX.

3.8.6. KnmmenT mpu mopmaue 3asBKM Ha MPEJOCTAaBICHUE YCIYTH COOOLIAET ONEpaTopy CIIEAYIOLIYO
WHPOPMAILIHIO:

- @.1.0. Knnenta, cnoco6 CBsI3U C HUM;

- Homep Kaptst Knuenra;

- Azlpec MecTa HaxOXJEHHs aBTOMOOWIS (B T.4. HOMEp JIOMa, OPHEHTHPHI, HANPaBICHHE IBIIKCHUS
LIEHTP/00J1aCTh);

- Mapky, 1BeT, rocyJapcTBeHHbIH HOMep aBToMoOmIs KinenTa.

3.8.7. lanHas yciyra nmpeaocTaBisieTcs TP YCIOBHU HaxoxaeHus: KineHTa B mpejienax rpaHull OKa3aHusl
YCIIyT, YCTAaHOBJICHHBIX 11. 4. HacTosmux [IpaBui.

3.9. IoxBo3 TON/IMBA.

3.9.1. B pamkax ganHo# yciryrd KireHTy oka3bIBaroTCs ClIeAyIOIIMe BUIBI paboT:

3.9.2. Hozanpaska TC Kiuenra (kpome razoBoro TomiauBa), He 6onee 10 (gecsaT) TUTPOB, MPU yCIOBUH
oriatel KIMEeHTOM CTOMMOCTH TOTIIMBA U (PAKTUUECKOTO OTCYTCTBHS TOIUIMBA B aBTOMOOMIIBHOM OaKe.
3.9.3. 3aka3 qaHHOM YCIIyru OCylIecTBisAeTcs Yyepe3 oneparopa Komnanuu no tenedony:

8 (800) 100-24-00 kpyriocyTouHO O€3 BBIXO/IHBIX.



3.9.4. Knuent mpu mopmade 3asBKM Ha MPEIOCTABICHUE YCIYTH COOOIIACT ONepaTopy CIICAYIOLIYIO
nH(pOpMAITHIO:

- ®.1.0. Knuenra, cnoco0 CBSI3H ¢ HUM;

- Homep Kaptol Knuenra;

- Azlpec MecTa HaxOXKAEHHs aBTOMOOWIS (B T.4. HOMEp AOMAa, OPHUEHTHUPHI, HalpaBlieHHE IBIKCHMS
LIEHTP/00J1acTh);

- Mapky, 1BeT, rocyaapcTBeHHbII HOMep aBToMoOms Kinenra.

3.9.5. Jlannas yciayra mpeaocTaBisieTcs TP YCIOBUU HaxoxkaeHus KineHTa B mpenenax rpaHull OKa3aHUsl
yCIIyT, YyCTaHOBJICHHBIX 1. 4. HacTosiux [Ipasui.

3.10. 3amyck nBuratens apToMmoouiasa KiineHTa 0T BHEIITHET0 HCTOYHHKA,

3.10.1. B pamkax manHOW yciyrd KimeHty (mpy HaJMYUM TEXHUYECKOW BO3MOKHOCTH) OKa3bIBAIOTCS
CJICYIOIINE BUIBI paboT:

3.10.2. [IpoBeneHue paboOT 1O 3aIyCKy JBUTATENSI aBTOMOOMIIS OT BHEIIHETO UCTOYHHUKA MUTAHUS;

3.10.3. 3aka3 gaHHOM yCIYTH OCYIIECTBIIACTCS Yepe3 oneparopa Kommnanuu no Tenedony:

8 (800) 100-24-00 kpyri10cyTOYHO O3 BBHIXOIHBIX.

3.10.4. Knuent mpu momade 3asBKM Ha MPEIOCTABICHHWE YCIYTH COOOIIAeT OIepaTropy CIEeTyHOIIyIO
nH(GOPMAITHIO:

- ®.1.0. Knuenra, crioco0d CBSI3H ¢ HUM,;

- Homep Kaptel Knuenra;

- Azpec MecTa HaxoOXAEHHs aBTOMOOWIA (B T.4. HOMEP AOMAa, OPHEHTHPHI, HANPABICHHUE IBIKCHUS
LIEHTP/00TacTh);

- Mapky, 1BeT, rocyaapcTBeHHbII HOMep aBToMoOms Kinenra.

3.10.5. JlanHas yciyra MNpenocTaBisieTcs INpH YCIOBUM HaxoxzaeHus KiueHta B mpeaenax TIpaHUI]
OKa3aHusl YCIIyT, YCTAaHOBJICHHBIX I1. 4. HacTosmuX [IpaBu.

3.11. BekpoiTue aBToMoonas Kimenra.

3.11.1. B pamkax manHOW yciyrd KimeHty (Ipy HamMYuM TEXHUYECKOW BO3MOXKHOCTH) OKAa3bIBAIOTCS
CJIeYIOIIME BUIBI paboT:

3.11.2. TIpoBeaeHue paboT MO BCKPHITHIO JIBepeit aBToMo0ms Kirenra.

3.11.3. Ecnm mpoBeneHue pabOT MO BCKPBHITUIO HECET B ce0e PHCK MOBPEKACHUS aBTOMOOWIS, JTHOO
(TONTHOM WJIM YaCTHYHOM) yTpaThl TapaHTUHW HA aBTOMOOWIh, KommaHus BIpaBe OTKa3aTh KIHEHTY B
MPEOCTaBIICHUH JAHHOW YCIIyTH, TpU YycIOoBUU 4Yrto KIHMEeHT oTka3aics TOANUCATh JIOKYMEHT,
BO3JIATraOIIHiA HA HEr0 OTBETCTBEHHOCTh 3a JaHHBIE TIOCIIEICTBHSI OKa3aHHs YCITyTH.

3.11.4. 3aka3 naHHO ycInyru ocymiecTBisieTcs uepes onepatopa Kommanuu no tenedony:

8 (800) 100-24-00 kpyriocyTouHO O€3 BBIXO/IHBIX.

3.11.5. KnueHnt npu mojade 3asiBKM Ha NPEAOCTABICHHE YCIYTH COOOIIAET ONEepaTopy CIEAYIOILYIO
nHPOPMALHUIO:

- ®@.N.0. KninenTa, cioco0 CBSI3U C HUM,;



- Homep Kaptol Knuenra;

‘Azpec MecTa HaxOKAEHUs aBTOMOOWIS (B T.4. HOMEp JOMa, OPUEHTHPHI, HaIpaBlICHUE IBWXKECHUS
IIeHTP/00JaCTh);

- Mapky, 11BeT, rocy1apCTBeHHBII HOMep aBToMoOwIs KimenTa.

3.11.6. JlanHas ycmyra mHpenoCTaBIsIETCS INPHU YCIOBUM HaxokaeHWs KimeHta B mpemenax TpaHHMI]
OKa3aHusl YCIIyT, YCTAaHOBJICHHBIX I1. 4. HacTosmuX [IpaBum.

3.12. ®du3nyeckasi 3a1IATA HA IOPOTeE:

3.12.1. Ilpenocrasnenus ycnyru «Pusnyeckast 3ammra» ocyuiectsisercs [lapraepom Kommanuw.

3.12.2. B cootrBerctBuu ¢ 3akoHoM P® or 11.03.1992 roma Ne2487-1 «O 4YacTHON HOETEKTHUBHOU MU
oXpaHHOM nestenpHOCTH B Poccuiickoit denepanuny KinneHty npeaocTaBiasioTcs YCIyrd B BUIE 3alllUTHI
KHU3HH U 37I0pOBbs B Mpeeax TPaHMLl OKa3aHHs YCIyT, YCTAaHOBIEHHBIX M. 4. HacTosmux [IpaBui, mytem
BBI€3/1a TPYIIIEI OBICTPOrO pearnpoBaHus K MecTy HaxoxaeHus Kinenrta.

3.12.3. TpubsiTie Tpynmel ObicTporo pearupoBanus I[laptHepa Kommanum, ocymiecTBiseTcst A
oOecriedeHus 3alUThl )KU3HHU, 3I0POBbsI, YECTH U IOCTOMHCTBA, a TaKKe coOCTBeHHOCTH Kitnenra.

3.12.4. lna omepatuBHOTO paspemieHus curyarnuu, [lapraep Kommanum mmeer mpaBo npusiekath [ BP
TPEeThUX UL, ¢ KOTOPhIMH y McromHurens 3akmodeH J(oroBop o B3aMMOICHCTBHH, a TaKKe TIPYMIIBI
3anepxanust MBJI PO.

3.12.5. Knment gomkeH umethb nipu cede Kapty kimenra.

3.12.6. KitueHT MOKET BOCIIONIB30BAThCS YCIIyroi «Du3mueckas 3aluTay, TOIbKO B CIydae PHCKa JKA3HU
3m0poBei0 Kimenta B koHGIMKTHOW cuTyanuu Ha popore (Hampumep: mpu JTII), a Tak ke pucka
noBpexaeHus ero TpancnoptHoro CpencrTaa.

3.12.7. B cnyyae KOH()pJIMKTHOM CUTyallMH C MPEICTaBUTEISIMHU IPAaBOOXPAHUTENbHBIX opraHoB KoMmnanus
BIIpaBe OTKa3aTh KineHty B mpenocTaBieHun yciayru «Pu3nuecKast 3aiuTay.

3.12.8. Boleang rpymibsl OBICTPOrO pearupoBaHds C IENbI0 3alllUTHl JKM3HM M 3/0poBbst KimeHTa
OCYIIECTBIISIETCS] KPYTIIOCYTOYHO I10 3asiBKE, HAIIPABISIEMO MyTeM TesIe()OHHOTO 3BOHKA Ha HOMEP:

8 (800) 100-24-00 kpyri0CyTOYHO G€3 BBIXOAHBIX M MPa3THIUYHBIX JHEH.

3.12.8.1. Knment mpu mopave 3asBKM Ha MpelocTaBieHue ycinyrn «Dusudeckas 3ammuTa» cooOIIaeT
OIepaTopy ClIeayoIlyo HHYOPMALHIO:

- @.1.0. Knnenra, cnoco6 CBsI3u C HUM;

- Homep KapTs! kimenTa,

- Azpec ero Mecrta HaXOXJICHHUs (B T.4. HOMEp JI0Ma, OPHCHTHUPHI, HANIPABIICHHE JIBUKEHUSI LIEHTP/00I1acTh);
- Mapky, 11BET, rOCyAapCTBeHHBII HOMep aBToMoOmms KnnenTa;

- [IpenBapuTenpHast XapaKTepUCTHKA TPOU3OLIECAIIEIO COOBITHSI.

3.13. Takcu ot Insnepckoro neHTpa.

3.13.1. B pamkax nmansoit ycinyrn Kommanus mocie s3akyanmu aBromodbmns Kmmenta na CTO unepa,

OKa3bIBacT CO,I[CﬁCTBHe B IPEAOCTAaBJICHUN KJ'II/ICHTy TaKCH.



IIpoe3n ocymectisierca ot Junepckoro neHtpa Kimenta B mnpejenax TpaHUl] OKa3aHUS YCIYT,
YCTaHOBJICHHBIX M. 4. HACTOSIIMX MPaBWI, B OAWH ajapec 0e3 MOMONHUTENbHBIX OCTAHOBOK B IIyTH
CIIETOBAHMS.

3.13.2. Komnanus BmpaBe oTKa3aTh KIMEHTY B MpemocTaBIeHHH yCIYTH TakCH, B ciy4ae ecin KimeHT
HaXOIWTCA B COCTOSIHUM HAPKOTHYECKOTO HJIM aJKOTOJFHOTO OMbSHEHHA, JIMOO coBepiieHnu Kimentom
MPOTHBONpPAaBHBIX JelcTBUi. B ciyuae otcyrcrBus Knmenrta B Teuenwe 20 MHHYT, TpeACTaBUTENb
Komnanuu yes:xaer, a mperocTapisiemMas yciiyra CYMTaeTCsl OKa3aHHOM.

3.13.3. 3aka3 JaHHOW yCIYTH OCYIIECTBIIACTCS Yepe3 oneparopa Kommanuu no tenedony:

8 (800) 100-24-00 xkpyriaocyToYHO O€3 BBIXOHBIX.

3.13.4. KimeHt npu mojade 3asdBKM Ha TPEJOCTaBICHHE YCIYTH COOOIIACT OMepaTopy CIEAYIOUIYIO
MHQOPMAILHIO:

- ®.1.0. Kiuenra, crioco0 CBsI3U C HUM;

- Homep Kaptsl Knuenra;

- Azipec TOUKH OTTIPABJICHUS U yHKTa Ha3HAYCHMUS.

3.14. IlpenocraBjieHue yCJIyru «A3ponopr».

3.14.1. B pamkax nanHoi yciryru KoMmaHus, oka3piBaeT COACHCTBUE B MPEAOCTaBIeHNH KIMeHTy Takcu B
AnsponopT ¢ agpeca ykazanHoro Kmmentom, mubo m3 AspormopTa B OAWH aapec 0e3 AOMOTHUTEIHHBIX
OCTaHOBOK B IIyTH CJEIOBaHUS B IpeaeiaXx T'PaHUI] OKa3aHWs yCIYT, YCTAHOBJICHHBIX M. 4. HACTOSIINX
IIpaBui.

3.14.2. Komnanus BIpaBe OTKa3aTh KIIMEHTy B MpemIOCTaBICHWH YCIIYTH TaKCH, B ciydae ecnu KimeHt
HAXOAWTCS B COCTOSIHUM CHJIBHOTO HApKOTHYECKOTO WIJIH aJKOTOJIBHOTO OIbSHEHUS, MO0 COBEPIICHHH
KimenToM mpoTHBONpaBHEIX AEWCTBUI. B cilydae HETOYHOro WM HEMPABWIBHOTO YKa3aHHUS MECTa, TIe
Kmnent oxunmaer mnpeacraButens Kommanum nubo orcyrcrBus Kimenta B TedueHune 20 MUHYT,
npeacTaBuTens KoMmnanuu yesxaer, a mpeocTaBisgeMas yCIyra CYMTaeTCsl OKa3aHHOM.

3.14.3. 3aka3 AaHHO yCIIyTH OCYIIECTRISICTCS Yepe3 oneparopa Kommanuu no TenedoHy:

8 (800) 100-24-00 kpyri0cyTOYHO G€3 BBIXOAHBIX.

3.14.4. KnueHt npu Tmojade 3asBKM Ha MNPEIOCTABICHUE YCIYI'HM COOOIIACT ONepaTopy CISAYIOIIYIO
UHQOPMAITHIO:

- ®.1.0. Kinenra, cioco0 CBsI3U C HUM;

- Homep Kaptsr Knnenra;

- AZlpec TOYKH OTIIPABJICHUS U ITyHKTa Ha3HAYCHMS.

3.15. Meakuii peMOHT 3J1eKTPUKHU aBTOM0OUIs Kiimenra.

3.15.1. B pamkax nannoit yciayru KimeHTy oka3pIBaloTCs cieqyronye Bl padoT:

-YactruHoe 00CnyXHBaHWE LITATHOH aKKyMYJISITOpHOU OaTapeu (06e3 00s3aTeNbHOM 3apsSAKH U BCKPBITUS
LITaTHOM aKKyMYJISITOpPHOH OaTapewn);

- 3amena npenoxpanurenei TC,;

- IloaTsokka coeTMHUTEIICH.
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3.15.2. Yemyra Menkuii peMOHT 3JI€KTPUKHU MPEAOCTABISACTCS MIPU HANNYNHN TEXHIIECKOH BO3MOKHOCTH.
3.15.3. 3aka3 maHHOM yCIyTH OCYLISCTRIIIETCS Yepe3 oneparopa Kommanuu no tenedony:

8 (800) 100-24-00 kpyri10CyTOYHO O3 BBHIXO/IHBIX.

3.15.4. KnueHT mpu mojave 3asBKH Ha TPEJAOCTABICHUE YCIYTH COOOIIAeT OmNepaTopy CIEAYIOIIYIO
nH(pOpMaITHIO:

- @.1.0. Kitnenra, crioco0 CBSI3H C HUM;

- Homep Kaptsl Knuenra;

- Azlpec MecTa HaxOXKAEHHs aBTOMOOWIA (B T.4. HOMEp JOMa, OPHEHTHPHI, HAlpaBICHHUE ABMKCHUS
LEHTP/001acTh);

- Mapky, UBET, TOCYAapCTBEHHBIH HOMep aBToMoOmIs Kiuenra.

3.15.5. JlaHHas ycnyra MpegoCTaBisieTcss MPH YCJIOBMM HaxoxaeHus KiueHTa B Tpeaenax TpaHUI]
OKa3aHus YCIIyT, YCTAaHOBJICHHBIX I1. 4. HacTosmux [IpaBu.

3.16. lIpenocraBnenne ycayru « Tpe3Bblii BoquTeaby.

3.16.1. B pamkax npanHoii yciyrn KommnaHwusi, OKa3bIBaeT COJACHCTBHE B IpenoctaBicHun KimeHTy
BoxuTens Uil nepeBo3kd Kimenra Ha ero gmuyHoM ABromoOuine. IIpoesn ocymecTBiseTcss OT Mecrta
HaXOKACHUSI aBTOMOOMIISA, B OAUH aapec 0€3 IOMOJIHUTEIbHBIX OCTAHOBOK B ITyTH CJICIOBaHMS.

3.16.2. [lng npenocraBneHus naHHOW yciyry y KimeHTa momkeH OBITh B HATMYAW JEHCTBYIOIIMMA TTOJNC
OCATI'O 6e3 orpaHn4YeHH IO KOJIUYECTBY BOTUTEIECH;

3.16.3. Kommnanwust BupaBe oTka3aTh KilmeHTy B mpemocTaBieHHH yCIyry « Tpe3Bblii BOAUTEIbY, B CIIydae
ecin Kimment He mpenoctaBut noirc OCAI'O 6e3 orpaHW4eHHN TI0 KOIMYECTBY BOJUTENEH, COBEPIICHHUS
KinentoM mnpoTuBOmpaBHBIX JAeicTBUH. B ciyyae HETOYHOrOo WM HENPABWIBHOTO YKa3aHUS
MECTOHaxOXxIeHua aBromoomns Knuenrom wim mecrta, rae Kinment oxumaer npeacrasurens Kommnanum
6o orcyrcrBusa Kimenra B Teuenne 20 munyT, npeacraButens Kommanum yesxaer, a npenocTaBisiemMast
yCIIyra CUATAETCS OKa3aHHOM.

3.16.4. 3aka3 qaHHOW yCIIYyTH OCYIIECTRIIAETCS Yepe3 oneparopa Kommnanuu no tenedony:

8 (800) 100-24-00 kpyriaocyTOYHO O€3 BBIXOAHBIX.

3.16.5. KnueHT mpu mojade 3asBKM Ha MPEAOCTABICHUE YCIYTH COOOIIAET OMepaTopy CIEAYIOIIYIO
WHPOPMAILIHIO:

- @.1.0. Knnenra, cnoco6 CBsI3u C HUM;

- Homep Kaptst Knuenra;

- AZlpec TOUKH OTTIPABICHUS U TyHKTa Ha3HAYCHMUS.

3.16.6. JlanHas ycnyra MpefoCTaBIisieTCs IMPH YCIOBUU HaxoxJeHWs KimeHTa B Tipeienax TpaHHMIL
OKa3aHusl YCIIyT, YCTaHOBJIEHHBIX I1. 4. HacTosmux [IpaBu.

3.17. U3Bneyenne apTroMoomi1sa KiinenTa u3 TpyIHOI0CTYHBIX MECT.

3.17.1. B pamkax ganHo# yciayru Komnanust BbImonHsieT paboTy 1o u3BJIedeHHIO aBToMoOmIst Kinenra u3

TPYAHOJOCTYIIHBIX MECT (l'[pI/I HaJIMYUU TEXHUICCKOM B03MO)KHOCTI/I).
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3.17.2. U3BnedeHue aBTOMOOHIIA M3 TPYIHOJOCTYIHBIX MECT OCYIIECTBISICTCA JO OJmKaiinero
pa3perIeHHoro MecTa CTOSHKH aBTOMOOWIISI M TOJIBKO B MPUCYTCTBHH KITMEHTa MK ero TOBEPEHHOTO JIVIIA
U TONBKO B TOM CIIydae, €CIli CaMOCTOSATENbHOE IePEABIDKEHHE aBTOMOOWISI HEBO3MOXKHO B CHITY
OOBEKTUBHBIX TPUYMH, CBS3aHHBIX C HEBO3MOXXHOCTHIO aBTOMOOWJIS BBIEXaTh M3 TPYTHOIOCTYITHOTO
MecTa.

3.17.3. 3aka3 naHHO# ycIyru ocymiecTBisieTcs: uepes onepatopa Kommanuu no tenedony:

8 (800) 100-24-00 kpyriaocyToYHO O€3 BBIXOHBIX.

3.17.4. KnueHT mpu mojade 3asBKM Ha MNPEAOCTaBICHUE YCIYTH COOOMIACT ONepaTopy CIEAYIOILYIO
WHPOPMALIHIO:

- @.1.0. Kirenta, cnoco6 CBsI3U C HUM;

- Homep Kapts! Knuenra;

-Azlpec MecTa HaxXOKACHUS aBTOMOOWIS (B T.4. HOMEp J0OMa, OPHEHTHPBHI, HalpaBlICHHE JBHKCHUS
LIEHTP/00J1aCTh);

- Mapky, 1BeT, rocyaapcTBeHHbIH HOMep aBToMoOmst Kinenra.

3.17.5. JlamHast yciyra TpemOCTaBISAETCS TP YCIOBHU HaxokneHUs KimeHta B mpepenax TpaHUIT
OKa3aHUs YCIYT, yCTAHOBIEHHBIX II. 4. HacTosmux [IpaBut.

4. I'paHMLbI 30HbI OKA3AHUS YCIYT.

4.1. Ycnyru DBakyarusi aBTOMOOWIISI TIpH TIOJIOMKE, OBakKyallusl aBTOMOOWIS w3 mapkuHra, lloasos
TOIUIMBA, 3aMEHa Koyieca Ha 3amacHoe, »Bakyauus ¢ mecta HTII, 3amyck OT BHEIIHEro MCTOYHHUKA U
3apsaka AKB aBromMoOwis, W3BIeYeHHE W3 TPYAHOAOCTYIIHBIX MECT, BCKphITHE IBepeil aBTOMOOWIISL
MPEIOCTABISIOTCS B MpeleNax aJMUHHCTPATHBHBIX TPaHMIl, a TaKxke B paamyce 50 KHUIOMETpoOB OT
aJIMAHUCTPATUBHBIX TPAHWI] CIEAYIOUIMX TOpojoB: ApxaHrenbck, Actpaxanb, baprayn, benropon,
bepesnuku, bpsanck, byrynema, Benukuit Hoeropon, BnaguBocrok, Bnagumup, Bonrorpan, Boponex,
Bonorga, I'eoprueBck, ExatepunOypr, Eccentykm, XenesnoBoack, WBanoBo, WxeBck, HpkyTck,
Womkap-Ona, Kazans, Kanyra, Kemeposo, Kupos, Kucnosonck, Kocrpoma, Kpacuomap, Kpachospek,
Kypran, Kempui, Jlunenk, Marautoropck, Munepanpasie Boasl, MockBa, Mypmanck, HabGepexubie
Yennsl, HwxneBaproBck, Huxnekamck, Hwxnuii Hosropon, Hwxkuuii Tarum, HoBoky3Helk,
Hogopoccuiick, HoBocubupck, Omck, Open0ypr, I[lensa, Ilepms, [letpo3aBosuck, [Taturopck, PocTos-Ha-
Hony, Psazanp, Camapa, Capanck, CapatoB, Cmomnenck, CraBpomnonb, Crapeiii Ockon, CTepiauTamax,
Cypryt, Tam608B, Tonsstti, Tomck, TBeps, Tyma, Tiomenb, YnbpsHOBCK, Yda, XabapoBck, YebOokcapsl,
Yenstbunck, Dnucta, SIpociaBis.

4.2. Ycnyru ropsyas JWHHS 10 EBpPONMPOTOKOITY, KOHCYJNBTAIUS FOPUCTA, KOHCYJBTAIUS MEXaHHWKa IO
TenedoHy, cripaBOYHas Ciry>k0a 24 yaca npeaocTaBisIIoTCsl Ha Beel Tepputopun PO.

4.3. Ycnyru ApapuitHblii komuccap, ®us. 3ammura, Takcu ot MLl mpenocramisercs Ha TEPPUTOPHUU T.

Canxr-IletepOypr, 1. TBepb.
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4.4, VYcuyrm Tpes3Bblii BOIUTENH, ADSPOIOPT, IOWCK aBTOMOOWICH NPEIOCTABILIIOTCS B Tpeenax
aIMUHUCTPATUBHBIX TPAHUI[ CICAYIOIIMX TOPOAOB: ApXaHTenbCcK, AcTpaxaHb, bapHayn, benropon,
bepesnuku, bpsHck, byrynema, Benukuii Horopon, Brnagusoctok, Brnagumup, Bonrorpan, Boponex,
Bonornma, I'eopruesck, ExartepunOypr, Eccentykm, XemesnoBoack, WBanoBo, WxeBck, Upkyrck,
ﬁomxap—Ona, Kazanp, Kamyra, Kemeposo, Kupos, Kucnosonack, Kocrpoma, Kpacnogap, KpacHospck,
Kypran, Kenbui, Jluneuk, Marauroropck, MuHepanbhubie Bomel, MockBa, Mypmanck, HabGepexxHbie
Yennel, HwxneBaproBck, Huxnekamck, Hwxnuii Hosropon, Hwxkumii Tarwmm, HoBokysHelk,
Hogopoccutiick, HoBocubupck, Omck, Open0Oypr, Ilensa, Ilepms, [letpo3aBonck, [Iaturopck, PocTos-Ha-
Hony, Psazanb, Camapa, Capanck, CapatoB, Cmonenck, CrtaBpononb, Crapeiii Ockon, CrepiauTamax,
Cypryt, Tam6oB, Tonbsartu, Tomck, TBepb, Tyna, TromeHb, YnbsHoBck, Yda, XabapoBck, YeOokcapsi,

Uensabunck, Dmucta, SIpociaiib.

5. [IpaBa u o6si3annoctu CTOpPOH.

5.1. KiimeHnT mmeer mpago:

5.1.1. IlepenaBaTh mpaBO MONB30BAHUS YCIIyTaMH JIHIaM, ykazaHHBIM B ionuce «OCAI'O» melicTByromeM
Ha MOMEHT OKa3aHUH yCIyTH,

5.1.2. 3aka3bIBaTh U MOJIB30BATHCS yciayraMyu KoMaHuy B COOTBETCTBUH C 1.2 HACTOSILUX MPABUII,

5.1.3. CooOmare Kommannu o HemocTaTKkaX B OKa3aHWW YCIYT, MpeAocTaBisieMbix KowmmaHueil wmm
[TapTHEepoM KoMmnanuwu.

5.2. Knuent o0s13aH:

5.2.1. AktuBupoBath KapTy KimeHTa B CpOK, MPEAYCMOTPEHHBIH HACTOSAIINMH ITPABIIIAMH;

5.2.2. Ilpu 3aka3e paboTBl WM YCIOYIH COOOILATh COTPYAHMKY KOMIAaHUM MOJHYI0O M JIOCTOBEPHYIO
WHPOPMAIIUIO O XapaKTEPUCTHKAX 3aKa3bIBAEMBIX Pa0OT WM YCIYT, a TaKKe O HEOOXOAMMOM MECTe MX
MoJTydeHust. 3aKa3 yCIyT OCYIIEeCTBIAETCS myTeM obpartenus o tenedony 8 (800) 100-24-00;

5.2.3. He mepeaaBath KapTy TPETHUM JIMIIaM, KpOME JII] YKa3aHHBIX B JieiicTByromemM monuce «OCAT Oy,
5.2.4. TIpu yTpate KapThl 1o J000# NpuurHe, cOOOHTE B MMchbMeHHOH (hopme B Kommanuto B TeueHue 3
(Tpex) pabouux JHEH C MOMEHTA yTPATHI;

5.2.5. Tlepen HauamoM oKazaHUs YCIYT MPEIbSBUTH MO mepBoMy TpeboBanuto [IpencraBurens Kommnanun
wimn [lapraepa Kommanum Kapry «llnmatuHymM», BOIHMTENBCKOE YAOCTOBEPEHHE COOTBETCTBYIOIIEH
KaTerOpuH, CBUJICTEILCTBO O PETUCTpPAIMK TpaHCIOPTHOTO CPENCTBA, JOKYMEHTHI, MOATBEPIKIAIOIINE
MpaBo BJAJICHHS, IOJB30BAHUS WIH PACHOpSHKEHUsT TpaHCIOPTHBIM cpeiactBoM. [Ipu oOparneHun 3a
MOJy4eHHEM KOHCYJIbTallMOHHON ¥ MH(POPMALMOHHOHN MOAIEPIKKH 1O TeJe(oHy:

8 (800) 100-24-00 HeoOxommumo Ha3zBaTh HOMep Kapthl «[lnatuaym»;

5.2.6. BrInonHATE BCe peKOMEHAAlUH, JaHHbIe MpeAcTaBuTesiMu KoMnannu, xacarompecs: BhIMOTHIEMbIX

pa60T M OKa3bIBACMBIX YCIIYT,
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5.2.7. Tlocne okoHUaHHS BBITIOJHEHUS Pa0bOT IMOJIMUCATH BCE JOKYMEHTHI, OQOPMIISIEMbIe COTPYTHHKOM
Komnanuu unu ITaptaepa Komnannu;

5.2.8. BBINOIHATH BCE YCIOBHUS MPETyCMOTPEHHBIC HACTOSAIIMMU [IpaBriamu.

5.3. KoMmnauust uMeeT mpaso:

5.3.1. BemmonHATE pabOoTHI M OKa3bIBaTh YCIYTH, KaK CBOMMH CHIIaMU, Tak u cuinamu [laptaepoB Kommanmm.
5.3.2. IIpoBepsth mpenoctaBieHHyo KinrentoM nHpopManuio, a Takke BbIoNHeHHe KineHToM ycinoBui,
MpeayCMOTPEHHBIX HacToAmmMu [IpaBunamu.

5.3.3. Kommanust ocraBnsier 3a coboil mpaBo cooOmarb cBeaeHus o Kimente cBomm [laptHepam Ha
yCIIOBUSIX, B 00bEME U TOpSAKE, TPEAYCMOTPEHHOM JOrOBOPaMH, 3aKJIF0YEHHBIME ¢ [lapTHEpaMu.

5.3.4. OTka3zatp B npenocraBieHnH yciayr o Kapre B cooTBeTcTBHH C 11. 7. HacTosmmx [IpaBui.

5.4. Kommnanus o0s3aHa:

5.4.1. Obecneunts BbimonHenne Kmwmenty wmmm IlpencraButenmto KimeHta pa0oT m okasaHue yCIyr B
o0beMax, MOPSAAKE U C KAYECTBOM, TIPEIBIBICHHBIM K TAKUM BUAaM paboT U YCIyT.

5.4.2. He pasrnamarp cemeHuii o KimeHrte, 3a HCKIIOUEHHEM cIydaeB, NPSAMO NPEAYCMOTPEHHBIX

3aKOHOJATENbCTBOM PD U HACTOSIIMM TOTOBOPOM.

6. OnJiaTa ycJayr u nopsiioK pacyeTosB.

6.1. Ommara ycmyr Kommanmm mo Kapre «llmatuaym» Krnmentom mnpu 3akmodenun JloroBopa
MIPOM3BOJUTCS B MIOJTHOM 00bEME, Ha OCHOBAHUH, B MOPSAAKE U HA YCIOBHUSX, YCTAHOBJICHHBIX HACTOSIIUMHU
[IpaBunamu, MOKET ONpenensAThCs MyTEM CIOXKEHHS CIEAYIOIINX TapaMeTPOB:

- PexomenmoBanHas croumocts ycinyr Kommanuu no Kapre «I[lnmaruaym» — 20000 (aBaauath ThICSY)
pyOuneii 3a KaXKIIbIi KaJeHapHbBIN ToJ1 00TYKUBAHUS U MOXKET U3MEHATHCS Kak B OONBIIYIO, TaK U
B MEHBIIYIO CTOPOHY, B 3aBUCHUMOCTH OT JAEHCTBUS aKI[M{ MPOrpaMM JOSIIbHOCTH, CKMAOK, CpOKa
JNEUCTBUS JI0rOBOpa, MApKETUHIOBBIX mpemioxkeHud Kommanmm wim ero Ilapraepos. [lanHas
cymma H/IC He oOnaraercs Ha ocHoBaHMH cT. 346.11. HK P®.

- Hauenxa IlaptHepa Komnanuu npu 3axmouenuun lorosopa c¢ [laptHepom KoMmmanuu B COOTBETCTBUU C
YCIIOBUSIMH, IPEAYCMOTPEHHBIMH HACTOSIIIUMH PaBUJIAMH.

6.2. JlanHast cyMMa B pyOJIsiX BHOCUTCS HAJIMYHBIMU JieHbramu, [lapTHepa Kommanuu minm Ha pacyeTHBIN

cuet [laptHepoB Kommanuu, npu 3aximouenuu Jlorosopa.

7. Komnanus BrpaBe oTka3aTh KilHeHTy B ciieayionieM ciaydae:

7.1. IIpu obpamennn Kinenra:
7.1.1. He nomymieHHOT0 K yrpaBieHuto 1TpancnopTHeM CpeacTBOM, yKa3aHHOM IPY aKTUBAIMH KapTHI;
7.1.2.He wumeromiero mpasa ympaeienust TpancropTHeiM CpeJcTBOM (B TOM 4YHCJIE COOTBETCTBYIOIICH

KaTeropuu);



7.1.3.He umeroniero J0KyMEHTOB, TIOATBEPKIAIONINX MPABO BIIAJICHHUS, TIOJIb30BAHUS U/WITU PACTIOPSKCHUS
naHHBIM TpaHCTIOPTHRIM CPEICTBOM, YKa3aHHOM IIPH aKTHUBAIH KapTHI;

7.1.4.Haxonsmerocss B COCTOSHUH JIO00W (OPMBI aKOTOJBHOTO, HApPKOTHYECKOTO MU TOKCHYIECKOTO
OTIbSTHEHUS, a TAKXKE TPH OTKa3€ B MPOXOXKISCHIH MEIUIIMHCKOTO OCBUETEITLCTBOBAHNS,

7.2. He mnpenmocraBieHuss B MOPSIKE, YCTAHOBICHHOM HACTOSIIUMH TpaBWiaMu, HHpopManmu 00
W3MEHEHUH YYETHBIX JaHHBIX;

7.3. OoOpamenus Knuenrta BHe cpoka neticteus JJorosopa;

7.4. B cnyyae ¢aktuueckoro otcyTctBusi Kaptel «[lnatuaym» y KiineHta Ha MOMEHT OKa3aHHs YCIIyTH;
7.5. Ilpu Haxoxxaenun TpaHcopTHOTO cpencTBa KimeHTa BHE 30HBI OKa3aHUsl YCIYT;

7.6. Kommanus octapinsiet 3a co00ii MpaBo OTKa3aTh B MPEIOCTABICHUH YCIYT TPH HAJTHMYUH [TOI03PEHHIA O
MOIICHHUYECKUX WIH WHBIX MPOTHBONpaBHBIX AekicTBuii Knuenta mo orHomenHuto k Kommanum wnnm
TPETHUM JIUIIAM.

7.7. Komnanusi ocraBisieT 3a coOOil NpaBo OTKa3aThb B IMPEJOCTAaBICHHM YCIYr TPW HEBBIOTHEHUH
Knuentom pekomennanuii [lpeacrasurens Komnanum.

7.8. Kommanmst ocraBisieT 3a co0OH MpaBO OTKa3aTh B TMPEAOCTABICHWH YCIYT B clydae OTKaza B

npeabsBienun Kapter knuenrta [Ipeacrasutento Komnanun unu [aptaepa Komnanun.

8. Cpok neiicTBuS 10T0BOPA.

8.1. HoroBop mexny Kmmentom m KommaHueil cumraeTcs 3aKiIOYEHHBIM C MOMEHTa aKIENTHPOBAHUS
nyosnmunoit odeprel Kommanun mocpenctBoM npuoOpereHuss HeakTuBupoBaHHOW Kapter «Ilmatunym»,
myteM BHeceHus 100% mpenomutaTsl 3a yciayru KoMmanuu, mpenyCMOTpPEHHBIE pa3fenoM 2 HACTOSIINX
[IpaBun B kaccy maprtHepa, jJu0o0 npuoOpereHus HeakTuBHpoBaHHOH Kaptel «llmatmHymM» Ha uHOM
3aKOHHOM OCHOBaHUHU.

8.2. Hacrosmmii JloroBop BcTymaeT B CHIy B TeUeHHE 72 4acoB C MOMEHTa MPHOOPETEHUs, CPOKOM
YCTaHOBJIEHHBIM I1.6. 1. HACTOSAIIMX TPaBUIIL.

8.3. AxrtuBammsa [loroopa mnpomsoautrcs IlaprHepom Kommanwu, y KOTOpOro mnpuoOpeTeHa
HeakTtuBupoBaHHas Kapra «IlmatnHym», Ha OCHOBaHMM JaHHBIX, MpeaoCTaBiIeHHbIX KimeHToM mpu
3akimoueHuu Jloropopa, B TeueHue 72 4acos.

8.4. B cnmy4yae OJHOCTOPOHHETO pacTOpKEHHUsl JOroBopa M0 WHHIMaThBe KimeHTa, yriadeHHas TIpH
3aKJIIOUYEHNH HACTOSIIETO JOrOBOpa CyMMa BO3BpallaeTcsi 3a BBIUETOM (PAKTHUECKHX PacXoJlOB,
nmoHeceHHBIX Kommanmeld Ha JeHb NHCBMEHHOTO 3asgBiieHHs o0 pactopxeHun Jlorosopa. Ilox
(aKTHUECKUMH pacxoJaMH MOHMMAIOTCSl TaKXKe pPacxonbl, MoHeceHHble KommaHuend Ha oOIuiaTy YCIyr,
CBSI3aHHBIX C HAcToAIMM JloroBOpoM, B TOM 4YMCIIE pacxoAbl Ha OIUIaTy KOJUI-LIeHTpa B paszmepe 10
(necsat) pyOueit 3a 1 (oxHHM) CYyTKH OOCITY)KMBaHUS, pacxXoibl Ha M3TOTOBJICHUE IUIACTUKOBOW KapThl B
pasmepe 100 (cra) pyOneii, pacxompl TO yIJlaTé KOMHUCCHOHHOTO BO3HATPaXICHUS ATCHTY,

COHGﬁCTBymHleMy B 3aK/IIFOYCHUEC HACTOAIICTO I[OFOBOpa. B ClIy4dac paCTOPKCHUA HACTOALICTO I[OFOBOpa B

15



OJTHOCTOPOHHEM TOpAIKE N0 WHUIMaTHBe KineHTa 1Mo ucTedeHnn mecTd MecCsIIeB, BhIIIEyKa3aHHas CyMMa
BO3BpaTy HE MOJICHKHT.

8.5. Kommanusi umeer mpaBo B OJHOCTOPOHHEM TMOPSIKE PACTOPTHYTH HACTOSIIMHA JIOTOBOP, B CiIydac
CYIIECTBEHHOTO HapyIIeHHs YCIOBUH moroBopa KommaHuwm, a Takke B CIydasx, MPEeIyCMOTPEHHBIX . 7.

Hactosimux [IpaBut.

9. Oco0ble yci10BHUS.

9.1. Knuenr, 3akmouas HacTosiuii J{oroBop, BBIpakaeT coriiacke Ha oOpabOTKy CBOMX MEPCOHAJIBHBIX
JaHHBIX, B YaCTHOCTH:

- umsl, haMuIUs, 0TYECTBO, IO, JOMAITHIN, pabounii, MOOMIIbHBIN Telae(OHBI, aApec ANEKTPOHHOM MOYTEHI,
aJipec perucTpaluy,

- Mapka, MOJellb, IIBET TpaHCIOPTHOTO CPEJCTBa, FOCYNAapPCTBEHHBIM PErHCTPallMOHHBIM 3HAK, BKIIOYAs
cOop, cucTeMaTH3aIunI0, HAKOIIJICHNE, XpaHCHUE, yTOUHEHUE, NCTIONB30BaHKe, pAaCTIPOCTPaHEHHE.

9.2. Knumentr BmpaBe mnoTpeOOBaTh HCKIIOYEHHS WIM HCHPABICHUS HEBEPHBIX WIM HEHOJHBIX
NEPCOHANBHBIX JIaHHBIX, OTIPAaBHB COOTBETCTBYIOLUIMH NHCbMEHHBIM 3ampoc Ha MOYTOBBIA anpec
Kommanuu. lannoe Kinentom cornacrue Ha 06pabOTKy €ro HepcOHaNbHBIX JaHHBIX SIBISIETCS O€CCPOUHBIM
U MOXeET OBITh OTO3BaHO IOCPEACTBOM HampaBieHus KiIMeHTOM NHCBMEHHOTO 3asBIEHHS B IMOYTOBBIN

agpec Komnanuu.

10. OTBETCTBEHHOCTH CTOPOH.

10.1. CropoHBl 0CBOOOXXIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE WM HEeHaJIe)Kallee HCIIOJHEHUE
CBOMX 00S53aTeNbCTB, MPETyCMOTPEHHBIX JOrOBOPOM, B Cliydyae, €Cli TaKoe HEHUCIIOJIHEHHE SIBHJIOCH
CIIE/ICTBUEM JICHCTBHN, OOCTOSTENBCTB Hempeoaonumoit cuibl  (pope-maxop). K oOcrositenscTBam
HETPEOJIONMMON CHJIBI OTHOCATCSI, B TOM YHCJIEe, HO HE OTPaHUYUBASICh TOJNBKO STHM, TAaKWE SBJICHUS
CTHXHMIHOTO XapakTepa Kak: 3eMJIeTpsiCeHUE, HaBOJHEHHE, yJIap MOJIHWH, OIOJN3eHb, TeMIepaTypa, Cuia
BETPa, M YPOBEHb OCAJIKOB, HCKITIOYAIOIINE HOPMAJIbHYIO JKU3HEIEATEILHOCTh, MOPATOPUI OPraHOB BIACTH
W yIpaBJieHus], 3a0aCTOBKH.

10.2. CropoHa, momagiias HoJ| BIUSHUE (OPC-MaXKOPHBIX OOCTOSTEILCTB, 00s3aHA YBEIOMHUTH 00 3TOM
JPYTYI0 CTOPOHY B pPa3yMHBIH CPOK C TOTO MOMEHTA, KaK €W CTaJl0 W3BECTHO O HACTYIUIGHUH TaKHX

00CTOSITENILCTB.

11. Pemienne criopos.

11.1. Cnopsl 1 pa3HoIIacHs, KOTOpbIe MOTYT BO3HUKHYTh IPY HUCIIOJIHEHUU HacTtosmero Jorosopa, OyayT

10 BO3MOXXHOCTHU Pa3pCIaThbCA IMYTEM IIEPETOBOPOB MCKAY CTOpOHaMI/I.



11.2. B ciy4ae HEBO3MOXHOCTH DAa3peIICHUs CIIOPOB ITyTEM IIEPETOBOPOB, CIIOPHI IO HACTOSIIEMY

JloroBopy paspematorcsi B CyZeOHOM MOPSIKE B COOTBETCTBUH C JIEHCTBYIONINM 3aKOHOAATEIHCTBOM.

12. 3akI0YnTEeIbHBIC T0J0KEHHS.

12.1. V3MeHeHuss W JONOJHEHHMS K HactosiieMy JloroBopy, COBEpIIAIOTCS B MHUCHMEHHOW (opMe U

NOAMNMUCHIBAOTCA IMMOJTHOMOYHBIMU MMPEACTABUTCIIAMUA 0beunx CTOpOH.
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